
Provider Portal
Guide



Visit the "Provider Portal” via www.USFHP.net
or go directly to the login page at provider.usfhp.net

http://www.usfhp.net/


You can click on the “Providers” button in yellow or hover over the 
“Providers” drop down in blue and select “Providers Login.”



A screen will populate and you will need to check the accept 
box and then click “next”

Click on “Create Account”



Complete form and select “Add Provider”



Please ensure to fill in the required fields

Then click “next”



Please confirm all your information is correct



US FAMILY 
F 

HOME ELIGIBILITY CLAIMS 

As a provider and medical professional, 1he US Family Heallh Plan provider sile will give you the abilily 10 

check patient's eligibilily, coverage, check claim s1a1us, and more. 

Contact Us 

* 

MESSAGES PROFILE LOGOUT 

AUTHORIZATIONS FORMS & RESOURCES 

Check Eligibility 

Check Claim Status 

Find a Provider 

Register or Update your EFT Information 

Request to Update Demographic Information 

ERA Enrollment Form 

Provider Admin Panel 

530  7th Avenue,

New York, NY 1001 8

Phone number: 844-356-4901

 Email: usfamily@svcmcny.org

 



Access the Provider Portal

Major services available include:
• Check Eligibility

• Check Claims Status

• Find a Provider

• View and Request Authorization Statuses

• Register or Update your EFT Information

• Download the ERA Enrollment Form

• Update Provider Demographic Information



• Type in the beneficiary’s first 
and last name

• You will need the Member ID 
OR the Group

• The member’s group depends 
on the sponsor's enlistment 
or commission date. This 
information is on the 
member’s benefit card and 
must be typed in exactly the 
same as on the card

• Click on “search” and the 
member will populate where 
you can click on their name to 
view their eligibility

Eligibility Verification



Our claim numbers are 10 digits (0000xxxxxx).
You can search by claim number or date range



Authorizations

• You can view authorizations that need an action

• You can view completed authorizations

• You can view submitted authorizations

• You can view drafts of authorizations

• You can make a new request



Register or Update your EFT Information



Request to Update Demographic Form



Forms and Resources
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