
Coming Soon! 
Electronic Payments and Statements

Being a registered member of the US Family Health Plan provider portal will save
you time. You can manage your US Family Health Plan business online, anytime
day or night — no waiting on the phone or mail! You can access eligibility, 
authorizations, claims information and so much more. You can view claim status,
save or print remittance advices all at a click of the mouse. These online services
as well many others are all in a secure Web environment and provided to our 
registered providers at zero cost.

You will soon receive additional information and instructions to set up your 
Electronic Funds Transfer (EFT) and Electronics Remittance advices (ERA). 
You will benefit from faster claim payments and claim information. Join the
thousands of health care providers using EFT/ERA.

To enroll in our provider portal visit:
https://epower.dsthealthsolutions.com/STV_provider/login.jsp

Take a moment to peruse through our site: 
http://usfhp.net/provider-info

And, be sure to like us on Facebook. 
https://www.facebook.com/usfhp.net/timeline
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NOVEMBER IS DIABETES AWARENESS MONTH -
Focus on “Eye Health”

There was a time that a visit to the eye doctor was synonymous with “getting 
new glasses”. While a new eyewear prescription may be the goal, it is becoming
more and more common to learn other health insights during a visit to the 
optometrist. As an example, roughly one third of people with diabetes aren't even
aware of it. A complete eye exam will many times reveal symptoms of diabetes.

The statistics are staggering and continue to worsen over time. Approximately 40%
of the American population will develop diabetes at some point in their adult lives.
Minorities are even at a higher risk with 50% lifetime risk. Along with blood sugar 
issues, many medical conditions including high blood pressure and cholesterol can 
accompany diabetes. Likewise, many known diabetics may in time suffer from 
vision problems including diabetic retinopathy and even blindness.

In recent years there have been new relationships in health care forming between
primary care doctors and optometrists. Both doctors work on the front lines of
early detection of diabetes and refer the patient to one another for specialized
care. The patient is the ultimate health and financial beneficiary of this team of
medical professionals detecting the early onset of diabetes. 

US Family Health Plan in collaboration with Davis Vision are asking providers to
encourage their patients to get an eye examination. Members can choose an
optometrist from our provider listing @ http://usfhp.net/find-a-provider/ or visit
www.davisvision.com/ and enter Client Code 3258 to find a Davis Vision 
optometrist in their neighborhood.
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Welcome to our Provider Portal via ePower:
Effective 1/1/2017 US Family Health Plan will require all providers to register for
the provider portal to verify member eligibility and check the status of a claim.
The provider portal will reduce the wait time and provide easy access to claims
status and member eligibility.

In order to access ePower you will need to register as a first time user. You will
have the opportunity to select your User ID name and password. To register
please go to https://epower.dsthealthsolutions.com/STV_provider/login.jsp. 
If your office needs assistance registering for the portal or has questions about
the capabilities of ePower our staff will be available to assist. For assistance, call
us at 844-356-4901.

Mental Health and Substance Use 
Disorder Treatment Updates

Beginning Oct. 3, 2016, non-active duty dependent beneficiaries, retirees, their
family members and survivors will generally pay lower co-payments and 
cost-shares for mental health care, such as $12 for outpatient mental health and
SUD visits rather than the current rate of $25 per mental health visit. Co-pays and
cost-shares for inpatient mental health services will also be the same as for 
inpatient medical/surgical care. Although the new copayment rules are effective
Oct. 3, there is a chance that some providers may not be aware of these changes.
Should beneficiaries be charged incorrect cost-shares or co-pays, 
TRICARE will correct claims retroactive to Oct. 3, 2016. TRICARE already 
eliminated several restrictions relating to the lengths of stay allowed for 
inpatient mental health treatment and psychiatric Residential Treatment Center
care for children and adolescents. Additional day limits for services such as 
partial hospitalization, residential substance use disorder care, smoking 
cessation counseling, and other mental health treatment will also be removed
effective Oct. 3, 2016. The removal of these limits altogether will further 
de-stigmatize mental health treatment and hopefully provides a greater 
incentive for beneficiaries to seek the care they need. For a full list of all mental
health co-pay and cost-share changes visit TRICARE.mil. 

UTILIZATION MANAGEMENT UPDATES
We understand you and your office staff are extremely busy providing quality
care to our members. To expedite the authorization process for services 
requiring medical review we have implemented a fax process that will allow 
requests to be submitted quickly and timely. Your office will need to send the 
request via fax using the USFHP medical services prior authorization request
form. 

The form can be downloaded @ http://usfhp.net/provider-info/service-request/. 

Each request requires a separate cover sheet for each patient, with the appropriate
clinical documentation pertinent to the review request. Inpatient submissions
should be faxed to (844) 580-2721 and Outpatient submissions to 
(844) 580-2722.

We recognize that sometimes it may be necessary to submit an appeal with 
additional clinical information in order to make a medical necessity 
determination. 

Fax this information with the USFHP fax cover sheet to ensure timely and 
accurate processing of your request.

Provider Alerts

• Abington Hospital

• Abington Physician Group

• Jefferson Hospital for 
Neuroscience

• Methodist Hospital

• Nemours. Alfred I DuPont
Hospital for Children

• Nemours Physician Group

• Thomas Jefferson 
University Hospital

• Thomas Jefferson 
Physician Group

• Western Connecticut
Health Network

Our Provider 
Partners are 
Growing
USFHP is pleased to 
welcome new providers to
our network. These providers
will join you in delivering
quality health care to our
members. These providers
are located in Pennsylvania,
and Connecticut.


